
Managed Services
iVenture knows that businesses are constantly challenged by 
the task of managing the demands of growing their business 
while coping with continuous technology challenges.

Our focus is to keep your systems operational and available 
so that you can focus your efforts on the demands of growing 
your business, managing costs and increasing revenues. We 
want to help you realize the productivity gains and ROI you 
have been expecting from your computer systems.

Managed Services from iVenture consists of various service 
level offerings that provide affordable, predictable, proactive 
IT management and support to growing businesses. Utilizing 
our unique framework for providing managed IT services,
iVenture provides a range of proactive services to keep your 
computer systems up and running and your people and busi-
ness productive.

It’s not just about monitoring, that just lets you know some-
thing is wrong. It’s not just about remote access to your 
systems to troubleshoot issues.

“Best Practices” Approach
Our managed IT services utilize a series of “Best Practices” we have 
developed over our years of experience.

BENEFITS    
   Reliability

   Security

   Consistency

   Productivity Gains

   Predictable, Flat Rate Cost 

   Performance

   Managed Expansion and Growth

“BEST PRACTICES” FOR ACTIVITIES
   Spyware Protection and Removal

   Virus Protection

   Disk Drive Analysis

   Security Patch Management

   Application and Network Usage

   System Auditing

   Backup and Disaster Recovery

   User Policy Enforcement

   A variety of other automated and “best practice” procedures to   
   ensure your systems are running and your people are productive

Reliable and Affordable IT Management to support your business. 
                                                      We’ll help you keep your systems up and running.

Jacksonville: 904.332.8645   |     Atlanta: 404.303.0350   |      Orlando: 407.841.3400   |    www.iventuresolutions.com

“Choosing your services was one of the best decisions I’ve 
ever made.“   — Judi Lento   Sekine, Rasner & Brock

“I have been extremely please with our level of service. 
Everyone I have worked with has been professional and 
very knowledgeable. They have exceeded my expectations 
in every aspect.“   — Joe Repole   Regional Consultants
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Preventative Maintenance

Patch Management

Performance Reporting

Asset Reporting

Network Anti-Virus/Anti-Spyware

E-Mail Anti-Virus/Anti-Spyware

Monitoring

Virtual CIO

Remote Management

Remote Support

Online Support

Network Health Visits

Budgeting & Planning

Disaster Recovery Planning

Emergency After Hours Support

Snapshot Backup Service

Offsite Backup

Web Defense

Web and Email Hosting

Projects

Hourly Services

Prepaid Discounted Services

Security Consulting

Routine, best-practice maintenance to reduce problems and ensure your systems 
remain stable and secure.  Maintenance procedures include test restores, “temp” 
file cleanups, disk defragmentation, spyware removal and anti-virus health checks.

Microsoft released operating systems and application updates.  Platform checks 
for available patches and installs them where they are needed on your network.  
Detailed reports ensure that all of your systems have the necessary updates.

Regular reports are generated outlining key server and network device 
performance.  These reports help plan for future upgrades and identify 
weaknesses that threaten overall network performance and reliablity.

Regular scans provide up-to-date full system inventories complete with all 
hardware and software details.

We monitor each managed devices network anti-virus/anti-spyware license.  
Our managed agent helps protect your key systems from virus and spyware 
attacks.  Virus patterns are monitored to ensure they are up to date.

Our email protection system stops unwanted spam and email based viruses be-
fore they even reach your network - no hardware to buy or software to maintain 
- threats are blocked well before they reach your inbox.

Our monitoring platform constantly watches key components on your network 
and lets us know about problems before they impact your business.

An assigned Virtual CIO will perform monthly reviews of system health, service 
delivery, and make recommendations to plan for future technology changes.

We provide remote management to covered devices to resolve any alerts 
received from your equipment.  Response and resolutions to these alerts can be 
provided 8x5 or 24x7x365.

Service response to alerts, client inquries and calls to the helpdesk involving the 
covered equipment. Remotel access to your systems can remedy most issues 
quickly without an onsite visit.

Unlimited onsite support for the covered devices.  Includes response to alerts 
generated by the system or client inquries involving the performance of a cov-
ered device that requires onsite resolution.

Monthly onsite network health visits to ensure you always have familiar, expert 
service readily available.

Development of annual budgets to include necessary technology upgrades and 
system refreshes.

Development of a specific disaster recovery plan with detailed recovery steps 
specific to your organization.  Annual plan review to ensure full protection.

Unlimited 24x7x365 emergency support for the covered equipment.  Includes 
response to emergency alerts or client inquries requring emergency care.

Snapshot backup solution takes full snapshots of your servers as often as every 
15 minutes, including open files, SQL and Exchange.  Data is stored on provided  
storage appliance for immediate file or full system restores.  Full system snap-
shots made available immediately in instant virtual environment.  Data can be 
replicated offsite to increase protection.  No tapes to change or transport.  No 
hardware, backup software, or agents to buy or renew.

Critical data is automatically and securely backed up offsite.  Data stored in redun-
dant, secure offsite data centers across the country.  Customer data is completely 
secure and accessible only to the assigned client.

Web defense service blocks internet users from web based threats such as viruses, 
spyware and phishing sites. Lets you control workplace internet usage by filtering 
websites.  Detailed reporting provides you with a complete snapshot of your 
company’s web surfing.

Reliable and secure email and web hosting.  Our email hosting includes advanced 
anti-spam and anti-virus filtering features.

Variety of project services including network design and security planning, pro-
curement, hardware and software implementations, upgrades and relocations.

No-contract “services by the hour” delivered by experienced IT experts.

Discounted pre-paid blocks of time in 10 hour increments to obtain discounted 
rates for our services.  

HIPAA and SOX compliance consulting to help ensure your network is secure.
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